
 
 

 

 
 

 

 
 

 

Have you discussed 

your concerns with the 

person concerned? It is 

important that you 

make an adult aware 

and if possible gain 

their consent. 

 
phone 999 

 

 
Yes 

 
Is the child or adult No 

in immediate danger 
 
 
 

 
Is the person an 

adult or child? 

Text & Phone 
WCWR 

safeguarding lead 

(SL) 

 
 
 
 
 

 
Discuss the situation 

with the safeguarding 

lead and between 

you decide whether 

to make a formal 

referral to the local 

safeguarding board 

 

 
 

If the concern is very low then 

agree any further actions with 

the safeguarding lead 

 
 
 
 
 

Concern 

is low 

 
Adult Child 

 
 

 
Concern 

is low 

If the concern is very low 

(unlikely with a child) then 

agree further actions with the 

safeguarding lead 

 

 
Phone call to adult 

safeguarding team. 

Fill out the form on 

the Adult 

safeguarding board 

website (Link on 

next slide). 

Concern 

is high 

 

 

Volunteer (Supported by 

WCWR SL) makes a 

formal safeguarding 

referral 

Concern 

is high 

 

 

Volunteer (Supported by 

WCWR SL) makes a 

formal safeguarding 

referral 

 
Phone social care 

(numbers on next 

slide). They will 

help to decide 

what referral is 

needed and help 

you to fill in the 

correct form. 



Contacts 
 

WCWR - Safeguarding Lead: Simon Cottingham - 07815 735 421 - Text first, then 

ring 

Child Safeguarding referral - 01905 822 666 (Office hours) 

- Out of office hours emergency duty team (EDT) telephone 01905 768020 

Adult Safeguarding referral - 01905 768 053 

Adult safeguarding form - 

https://lasportal.worcestershire.gov.uk/web/portal/pages/saform#ssa 
 

REMEMBER: Our role is to pass on information not to investigate or decide whether an issue is a 

safeguarding issue or not. Social care are responsible for the investigation and assessment. 


